itreon

Computer

Grade Description
NEW New sealed box
NOB New open box
A+* Mint

Working good

cosmetics

B Working cosmetic
remarks

C Repairable

D Harvest

E Recycling

* Only for Laptops

Cosmetics

Item is in factory sealed box. Any originally provided accessories/parts
are in box.

Item is in opened original box and may have been unpacked.
Non-essential accessories may be missing.

No remarks

Standard usage may have scratches on chassis, worn keyboard and
mousepad and/or small marks on screen that are not visible when
power-on. No missing plastics (missing cover for
PCMCIA/Express/smartcard/mouse pointer allowed).

One or several cosmetic remarks. Common body remarks; cracks,
scuffs, dents and/or discolored chassis. Screen is intact but may be
scratched, have pressure marks, whitespots or keyboardmarks.
Unit may be missing small plastics or parts.

May have cracked screen, missing/defect essential parts.

Any

Any

Grading matrix 24.08.28

Functionality

Same condition as normal new
retail items.

Warranty may or may not

be valid from manufacturer.

Fully functional.
Warranty may or
may not be valid from manufacturer.

Fully functional
Ready to use

Fully functional
May have defect/missing battery,
hdd, ram or keyboard

Fully functional

May have defect/missing battery,
hdd, ram or keyboard

Non essential port may be defect

Powers on but may have different defects
that prevent from being useable.

No power-on or other error that
prevents

future repair

HDD removed.

Swollen battery and/or no useable
parts.

NOTE: defect/missing battery, keyboard, RAM and/or harddrive should be mentioned in comments but don’t effect overall grading on ABC.



itreon

Mobile device

Grade Description
NEW New sealed box
NOB New open box
A+ Mint

Working good

A >
cosmetics

5 Working cosmetic
remarks

C Repairable

D Harvest

E Recycling

Cosmetics

Item is in factory sealed box. Any originally provided accessories/parts
are in box.

Item is in opened original box and may have been unpacked.
Non-essential accessories may be missing.

No remarks

May have few little visible minor hairline scratches on front/screen,
body may have scratches and signs of use.

Heavy worn, screen may have scratches or be discolored, dead pixels,
body may have mark from asset tag, dents or cracks.

May have cracked screen, very heavily worn, need repair.

Any

Any, can be old outdated model

Grading matrix 24.08.28

Functionality

Same condition as normal new
retail items.
Warranty can exist with manufacturer.

Fully functional.
Warranty can exist with manufacturer.

Fully functional
Need 80% or better battery

Fully functional

Fully functional

Overall working with repairable issues that
prevent full usage

Startup but no functionality due to
MDM/Apple lock or unrepairable defect

Swollen battery and/or not able to
datawipe.



ritreon
Monitor/TV

Grade Description
NEW New sealed box
NOB New open box

Working good

A >
cosmetics

5 Working cosmetic
remarks

C Repairable

E Recycling

Cosmetics

Item is in factory sealed box. Any originally provided accessories/parts
are in box.

Item is in opened original box and may have been unpacked.
Non-essential accessories may be missing.

Signs of use and scratches on stand allowed.

Scratches on screen, dead pixels, cracks or asset tag marks on stand.

Cracked screen.

Any, can be old outdated monitor/TV.

Grading matrix 24.08.28

Functionality

Same condition as normal new
retail items.
Warranty can exist with manufacturer.

Fully functional.
Warranty can exist with manufacturer.

Fully functional

With or without stand

Fully functional
With or without stand

No power

Any



